
London Borough of Hammersmith and Fulham 
HR Services

October 2025 Hazel Crittall
Head of HR Strategy & Advisory



Spotlight on HR Connect



Premium Service – SLA Overview

Dedicated HR Advisory Support: Unlimited remote support for ER issues including capability, 
disciplinary, grievance, redundancy, ill health, absence management.

Duty Advisor: Urgent HR support via our duty helpline during core hours

Document provision: A range of template and bespoke letters and documents

School specific and ACAS compliant: A range of School specific policies, in line with best practice and 
ACAS and updated in response to legislative changes

Pay advice: Pay policy guidance in line with local government pay schemes and STPCD, together with 
support for redundancy calculations

Regular updates and guidance: Unlimited access to our Portal for knowledgebase articles and guidance 
as well as Stay Connected and Breakfast briefing

Preferential rates: On additional products and services



Additional products and services:
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One source for all your HR and Payroll needs:
In addition to our HR Consultancy and Advisory Services, HR Connect also provides a range of HR 
Administration and Payroll Services:



Employee wellbeing and OH Services





Questions

Hazel Crittall
Head of HR Strategy & Advisory

Hazel.Crittall@HRConnect.org.uk

0330 124 9990


